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0TqeT 0 BhlDOJlHCHHB DJlaua no yJJyqmeHHIO KaqecTBa OK333HHH yCJJyr y ~;iiu~~ lb ymecTBJIHIOinHMH 
• . ·~~· OJ°'Q. 

o6pa30B3TCJlhHYIO .ll.CHTCJlhHOCTh, pacnoJlo~eHHhlMB na TeppHTOpHH ropo~OCJ!. ~!f .· pacumypLBHCK, no 

pC3yJ1LTaTaM npoBe)J.CHHOii B 2019 HC33BBCHMOH OQCHKB KaqecTBa OKa3aBHH yCJJyr 

Mymnuma.JlhHOe aBTOHOMHOe ,llOillKOITbHOe o6p330BaTeITbHOe me?KJJ:eHHe «lleTCKHH can. N!!SO» 
Ha 31.12.2021 

CBe.neHIDI o xo.ne 
OrneTCTBeHH1>1:H peamt3aI.Um MeponpIDITIUl 

He.noc-ra.TKH, BhUIBJieHHh1e a xo.ne 
HaHMeHoarurne MeponpIDITIDI no IJJiaHOBhrii: HCIIOJIHHTeJih ( C 

He3aBHCHMOH oueHKH KaqeCTBa ycJIOBHH 
ycTPaHeIDllO He;:i:ocTaTKOB, a1>.u.m11eHH1>1x cpoK yKa3aHHeM peanH30Ballllhl 

$aKTH qecK 

OKa3aHHjJ ycnyr opraHH3aUHeH: 
B xo.ne He3aBHCHMOH oneHirn KaqeCTsa peaJIH3aUHH $aMHJIHH, HMCHH, e Mepi.1 no 

Hii cpoK 
ycJIOBHH OKa3aHIDI ycJiyr opraHH3au;RCH MeporrpHSITllil oTqecrna H yc1J>&1emuo 

.D:OJI)l(HOCTH) BhUIBJleH11J.JX 
pea.JIH3al.Ui 

H 
HC,l(OCTaTKOB 

I. 0TKpbITOCTh H ,n:OCTyrrHOCTh RH<popMaIJ.HH 06 opraHH3auHH HJIR 0 <t>e.n:epa.rrbHOM yqpe)f():{CHHH Me,n:HKO-COIJ;HaJihHOH 3KCrrepm3Ll 

IlpHBeCTH B COOTBeTCTBHC C Ha.JIHqHe Ha caiiTe MAJJ.OY N2 50: 

HOpMaTHBHO-IIpaBOBhIMH aKTaMH • HH<}K>pMau;mo o .nocryne K 

o<\lHUHaJihHLIH caHT opraHH3al{HH, B HH<\lOpMau;ROHHhIM CHCTeMaM H 
B1>1110JIHeHo, 

qaCTHOCTH, pa3MeCTHTh Ha caH:re: HH<\lOpMal.UiOHHO- 0KTSI6pb 2019 
MMHHHCTµarop HHc)_)opMaa:HJI QKTjJ6pb 

calirn HaXO,Z(HTCSI Ha 2019 
TeJieKOMM)1HH.KaUHOHHbIM 

came • HH<\lopMaruno o .n:ocTyrre K ceUIM, B TOM qHCJie 

RH<l>OpMaUHOHHhlM CMCTeMaM H rrpHCIIOC06JieHHE.IM )l,JISl 



IIB$OpMal.l;HOHHO­

TeJieKOMM}'IUIKaUHOHHbIM 

ceT.si:M, B TOM 

rrpHcnoco6neHHbIM 

'IHCJie 

.nmr 

HCIIOJih30BaHHSI HlIBaJIH,l(aMH H 

JIHUaMH c orpaHHtJeHHbIMH 

B03MO)f(HOCTSIMH 3,ll.OpOBMI 

• IIB$opMaruno o 

IIOCl)'IIJiemrn $HHaHCOBbIX H 

MaTepHaJILHbIX cpe.ncTB H 06 HX 

pacxo.noBaHHH no HTOraM 

$IIBattcoaoro ro.na 

n:o.n.nep)f(HBaTb aKT}'aJibHOCTb 

HH$opMamrn 0 ,lJ;HCTaHI.J;HOHHbIX 

cnoco6ax o6paTHoif CBSI3H H 

B3aHMo.neikTBIDI Ha o$HIJ,IDUihHOM 

caiiTe o6pa3oBaireJibHOH opramnau;HH 

H HX $}'HKUHOHHpOBaHHe 

0 pa3,n;en llacTo 3a,n;asaeMh1e 

BOilpDChI 

I 

HCIIO.llb30BaHIDI BHBaJIH,llaMH H 

JIBD;aMH c orpaim-qeHHbIMH 

B03MO)l{ff0CTilMH 3)1.0pOBMI 

• IIB$opMaI.{HIO o noc-ryruiemrn 

$HHaHCOBhlX H MarepHa1IbHbIX 

cpe,n;CTB H 06 HX pacxo.nosamrn 

no HToraM $JIBaHcoaoro ro.na 

Ha.rrwm:e Ha o!l>HU,Ha:rn.HoM caifre 
opraHH3lll.UfH HH!l>OpMau;HH 0 
AffcnlHqHOHHLlX cnoco6ax o6paTHOH Cml3H 

H B3aHMO,n;eifoTBIDI c IlOJIY113TeIDJ.MH ycnyr 
HX 1i>YJ:1Ku;HOHHp<>samt:e: 
- pa3,71:eJia « qaCTO 3a,rumaeM1>1e Borrpoc:f>D> 
- HHMe ~CTa.HIJ;HOHHLie crroco6&1 
B3a.HMO,ll;eHCTBIDI 

IlOBLIIIIeHHe Ka'Jecma H CO){ep)l{aTeJILHOCTH 

HH!l>OPMfilUIH ee aicryarrmai.um Ha 
o6m.e.n;oc'l)'IIHLIX HH<l.iopM~OHHLIX 
pecypcax: 
- HH<!lopM~oHHL1e creH)J.1>1, 
- o<l.i~HLm ca.HT 
- 6poI1IIOp1>1, 6yicneTJ>1 H HB<l.iOpM~OHHbie 
JIHCThl. 

.Himapb 2020 
ro.na 

II. KoM«f>oPTHOCTb ycJioBIDi rrpe.noCTaBJiemui: ycnyr 

III. ,[{ocrynHOCTh ycJiyr .nmr HHBaJIB,n;os 

OprE.B. 
33.Be.nyio:m:Hii 

BhlnoJIHeHo, 

IIB$OpMa.IUUl 
HaXO,l(HTCSI Ha 

caihe 

IV. ,[{o6po)f(eJiaTeJihHOCTh, Be)f(JIHBOCTb pa6oTHHKOB opramBamm HJIH <Pe.nepannHoro yqpe)J()leHHJi: Me.UHKO-COUHaJIJ>HOH 3KcnepTH3bl 

J{eKa6pb 

2019 



,.. 

IIpoBe.n:eH 
KOMnrreKC 
MeponpIDITHii, 
HanpasneHHhI 
XHa 
TIOBbIIIleHHe 

Ilo.zui:epxarnaTh 6naronpIDITHhlH 
KOMIIeTeHTHOC 

COUHaJibHO-IlCHXOJIOrH'IeCKliH K.JrnMaT B 
TH ne.n:aroroB, 

KOJIJleKTHBe, BHOCHTb B IIOBeCTKY 
B Bonpocax 

o6mero co6paHIDI TPY.z:t:OBoro 
npe.n:ompame 
HH.sl 

KOJIJleKTHBa BOIIpOC o u;eHHocrnx H 
IlpaBIDJaX IIOBe,n:eHIDI Ha pafioqeM MeCTe. 

KOHcpJ.llfKTHblX 
CHTyaIJ;HH C 
CeMI>SlMH 

KoMnrreKc Meporrpnsrrn:ii, BOCITHTaHHHKO 
Ilpo.n:oIDKHTh pa6ory no noBhlmemno 

HanpaarreHHhIX Ha ITOBbIIIIeHHe 

.n:o6po)l(eJiaTeJibHOCTH H Be)l(JIHBOCTH 
KOMIIeTeHTHOCTH rre.n:aroroB, B BOrrpocax MMHHHClpfilUffi, 

B s"JJ,.OY: 

pa60THHKOB 
rrpe.n:ornpamemrn_ KOHcpJ.llfKTHbIX ne.n:arorH, 
CMTy;aQHii c ceMb.SIMH BOCITHTaHHHiKOB B 

IIOCTO.sIHHO 
CrreuuarrHCThI 

- TpeHHHr ,[{JI.SI IlOCT@.sIHHO 

~OY: ,llOY 
ne)];aroros: 
«KoHcpJIHKTHbI 

- Tpemmr .D:illl rre,n:aroroa: 
e c..1nyal.(HH c 

«KomprrHKTHhie CHryan;HH c 
po,ll,HTeJISIMH. 

po.n:1neJIS1MH. Cnoco6hl HX 
Cnoco6MHX 

npe.n:ornpamemrn H pa3peIIIeHHR»; 
rrpe.n:ompame 
HI1.sl H 

- rrpaKTHKYM .ll:JISI rre.n:aroroB ,[(OY 
pa3pemeHIDI»; 

«Ilol HTHBHhie crroco6hI pa3pemeHIDI 
KOHcpIIHKTHblX CHTyau;Hli». 

- IIpaKTHKyM 
.n:rr.s1 11e.n:aroroB 
"JJ,.OY 
«I103HTHBHhle 
crroco61>1 
pa3peIIIeHIDI 
KOHcpJIHKTHbIX 
CHTyan;HH». 



•' 

Y Y.n.onnernopeHHOCTh ycJIOBIDIMH oKa'3aIIJUI yc.rryr 

I1po.n:om1arr1> pa6ory no non1>nnemno Y nyqmHTh Kaqecrna npe,n:oCTa.BJUieMI>IX 

yponmi: y,n:oBJieJJBopeHHocm ycnyr (BHe,n:peime HOBhIX 

ycJIOBHJIMH OKa3aFIIDI ycnyr, rre.n:aron1qecKRX TeXH011orliH, aKTmmoe 
A,n:MHIDICTPaI.UUJ, ITpoBe.n.eH1>1 

Il03BOIDIIOllleM pieKOMCH)lOBaTh 
HCilOJih30Ba.HHe TCXHWICCKHX cpe.n;cTB IIOCTQjJ:HHO 

ne.n.arorH, yqe61>1, 

o6yqeIIB.si, noB1>1meHIIe 
CrreLU1aJIHCT1>1 

IlOCTO.SIHHO 

opraIIB3aIJ,Hro 
TPCIIBHHHH 

npocpeCCHOHaJil>HOH KOMIIeTeHTHOCTH 
L(OY Meporrp:wrrHjl 

rre.n.aroroB) 

ITpo.n.oIDKHTh pa6ory no noBhlmemno 

ypOBHjJ: Y.IJ:OBJie1l80peHHOCTII ITpoBe,n:eHHe ;.i:Heif oTKp1>1T1>1x ,nBepe:H 11 A,n:MHHHCTPa.u;IDI, 
I1pone,neH1>1 

opraIIB3aIJ,HOHHhIMJI ycJIOBHJIMH .n.pyrnx HMH,n::lKeB1>IX Meponpmrrn.iil. ne.n.ar or11, 
nee 

OKa3aHHjl ycnyr 
<l>opMHpoBaH11e IIOJIO:lKHTCJihHOro 

IIOCTOjiHHO 
CrreIJ,HaJIHCThI 

3armaHHpoBaH IlOCTOXHHO 

HMH).()l(a JJ:OY L(OY 
Hhie 
Meponp:wi:THjl 

~ 

3aBe)J;yrorn;Hii MA):(OY NQ 50 . {)pT 


