MyHuumMnajabHoe ABTOHOMHOE JI0IIKO0JIbHOE 00pa30BaTe/ibHOE YUpe:KIeHne
«Jlerckmi cag Ne 50»

Peszynomamet nezagucumotl oyenku kawecmaea ycio8uti 0CyujecmeieHus
0bpazosamenvHoll 0esimerbHOCmuU

OO611ee KOIMYECTBO ONMPOIIEHHBIX cocTaBiseT - 201 ven. — poauTeneit/ 3aKOHHBIX
IIPEICTaBUTEIICH MTOTyJaTesIeh YCIIyT.

B Xoze mpoBeneHHONW HE3aBUCHMOW OLIEHKH KayeCTBA YCIIOBHM OCYIIECTBJICHUS
00pa3oBaTeNIbHON AEATEIbHOCTH ObUIN MOTYUYEHBI CIEIYIOIUE Pe3yJIbTaThI:

MHTerpanbHOE 3HAYEHUWE B YacTU IIOKA3aTelIel, XapaKTEpHU3YIOIIMX KpHUTEpUi
«OTKpPBITOCTL M AOCTYNHOCTHL HHpopManuu 00 o0pa3oBaTeIbLHOU
opranu3zaumum», coctasisier 97 6anna

6 MOM Hucjie no nokasameyim.

COOTBETCTBME  HH(OpMAMM O  JCATEIBHOCTH  00pa3oBaTeIbHOM
OpraHu3alliM, pa3MENICHHOW Ha OOIIEAOCTYMHBIX HH(GOPMAIIMOHHBIX
pecypcax, €€ CcojfepKaHhi © mopsaky (popme), YCTaHOBIECHHBIM
3aKOHOJIATEIbHBIMM W HUHBIMA HOPMATHBHBIMH TPABOBBIMU  aKTaMH
Poccuiickoii @enepanuu - 94 Gamia

HaJu4yhe Ha Oo(UUHAIBHOM caidTe 00pa3oBaTENbHOM OpraHU3ALMH
uHpopManMM O JUCTAHUMOHHBIX croco0ax oOpaTHOM CBSI3U W
B3aMMOJICHCTBHS C TOJIy4yaTelssMHu yCiIyr u ux (yHKunoHnupoBanue - 100
Oamna

JIOJIsI TIOJTydaTesie yCiayr, yAOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW H
JOCTYITHOCTBIO ~ WMHMOpMaMM O  JEATEIIBHOCTH  00pa3oBaTeIbHOU
OpraHu3alliy, pa3MeleHHOW Ha MH(MOPMAIIMOHHBIX CTEHAAaX B MOMEIICHUU
opraHu3zaiuu, Ha oQUIIMAILHOM cailiTe opranu3anuu B cetu «HTepHeTY) -

97 6asuta

HNHTerpanbHOe 3HAUYCHUE B YaCTH IMOKA3aTENIEW, XapaKTEPU3YIOLIUX KPUTEPHUM
«KomdopTHOCTH yC/10BUI peaocTaBJIeHUs YCJayr», coctapisier 98,5 6amna

6 mom ducijie no nokasameyim.

oOecrieueHre B 00pa3zoBaTEIbHOM OpraHU3alud KOMQPOPTHBIX YCIOBHM s
npeaoctaiaeHus ycayr - 100 6amna

J0JIsl TIOTy4aTeNel yCayT, YAOBIETBOPEHHBIX KOM(POPTHOCTHIO
MPEI0CTaBIICHUS YCIYT 00pa3oBaTeIbHOM opranu3aiuei - 97 6ania



HHTerpanpHOE 3HAYEHHUE B YACTH IIOKA3aTEleH, XApaKTEPU3YIOIIMX KPUTEPUU
«J10CTYNHOCTB YCJIYT JJII HHBAJMAOBY, cOCTaBisieT 51,6 6anna

6 mom ducijie no nokasameysim.

o0opynoBaHuE  TOMELICHUM  00pa3oBaTeNbHOM  OpraHuW3alud U
MIPWJIETAIONICH K He TEPPUTOPHUH C YUE€TOM JOCTYIMHOCTHU ISl MHBAIUJIOB -
0 6amnos

oOecrieueHne B 00Opa30BaTENbHON OpraHU3alUU YCIOBUM JOCTYIHOCTH,
MO3BOJIAIOIINX HMHBATUAAM IMOJNy4aTh yCIyrd HapaBHe c apyrumu - 60
0asuioB

JOJIL TIOJIyYaTesIed yCIIyT, YAOBICTBOPEHHBIX JAOCTYITHOCTBIO YCIYT JUIS
MHBAIAIOB - 92 Oasuia

HHTerpanpbHoe 3HAYCHHE B YACTH IIOKa3aTeleH, XapaKTEePU3YIOIIUX KpUTEpUi
«J100posken1aTeIbHOCTh, BESKIUBOCTh PA0OTHUKOB OPraHM3alUu», COCTaBIISCT
97,2 Oama

6 MOM YUucjie no nokasameiim.

JO7ISl  TONydaTeNeld YCIyr, YAOBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO,
BEKIIMBOCTBIO pabOTHHKOB o0Opa3oBaTenbHON OpraHu3alnH,
o0ecreunBalOIUX NEPBUYHBIM KOHTAKT M MH(POPMHUPOBAHUE MOJydYaTeIs
yCIyrd TpU  HENOCPEICTBEHHOM OOpalleHMH B  00pa30BaTelbHYIO
opraHu3anuo - 98 6amia

J0JI  TOJydaTesiell yClyr, YIOBJIETBOPECHHBIX JOOPOKEIATEIIbHOCTHIO,
BEKIIMBOCTHIO pabOTHUKOB oOpa3oBarenbHON OpraHu3aluu,
00ecCreunBaIINX HEMOCPEACTBEHHOE OKa3aHHUE YCIyTU NpHU OOpaIieHUH B
oOpa3oBarenpHYyI0 opranu3anuio - 96 6amma

IO TOJydaTeNedl yciyr, yIOBIETBOPEHHBIX J00POXKEIaTeIbHOCTHIO,
BEXKIIMBOCTEIO  PabOTHUKOB  OOpa30BaTEeNbHOW  OpPraHW3alludl  TPH
WCIIOJIb30BaHUH JAUCTAHIIMOHHBIX (hOpM B3ammoieiicTBus - 98 Ganna

WHuTerpanbHOe 3HAYEHWE B YACTH TIOKAa3aTeliel, XapaKTEpH3YIOIINX KPHUTEpUi
«Y10BJIETBOPEHHOCTH YCJIOBUSIMM OKa3aHUs YCJIyr», coctapiser 96,1 6anna

6 MOM Hucjie no nokasamejim.

JONs  TONMy4yaTesled  yCIyr,  KOTOphIE  TOTOBBI  PEKOMEHIO0BATH
00pa3oBaTEIbHYI0 OpPraHU3AIMI0 POJCTBEHHUKAM U 3HAKOMBIM (MOTJIM ObI
€€ PeKOMEH1I0BaTh, €CJIM Obl ObLIa BO3MOKHOCThH BbIOOpa 00pa3oBaTeIbHOU
opranuzaiuun) - 96 6amia



70N~ TIOJIydaTesied  yCIyr, yJIOBJIETBOPEHHBIX  OPTaHU3AIMOHHBIMH
ycinousiMu - 99 Gaina

Jlonst momy4aTeneid ycnyr, YOBJIETBOPEHHBIX B 11€JIOM YCIOBUSIMU OKa3aHUs
yCIIYT B 00pa30BaTelIbHONM opraHu3amnuu - 95 6ama

BrIBOIHEIE TOTOKEHUS:

Pacuer uTOrOBOro 3HaueHMS HHTCTPAJIBHOTO IIOKAa3aTCJIA KadCCTBA YCJIOBI/Iﬁ
OKa3aHHA O6p330BaTeHBHOﬁ ACATCIbHOCTH ITPOU3BCACH I10 q)OpMYJICZ

S, =YK™./5,
rae:
Sn — ITOKA3aTCJIb OUCHKHN Ka4YC€CTBA n-ou OpraHu3aluu,
Kmn — 3HAUYCHUSA KPUTCPHUCB OLICHKU B n-ou OpraHu3annuu

Iloka3aTe/ib OlIEHKH KayecTBA M0 00pa30BaTeIbHO OPraHu3alMul COCTaBIIsCT
88,08 oaa.

B nenom mo oOpa3oBaTenbHON OpraHM3alluu YIOBJIETBOPEHHOCThH MOJydaTesei
o0pa30BaTeNbHBIX YCIYT KayeCTBOM YCIOBHUM OCYIIECTBJICHHsS] 0Opa3oBaTeIbHOM
JeAaTelIbHOCTH cOOTBETCTBYET onieHke «OTJIMUYHO».

OcHOBHbIE HEIOCTATKH O00pa30BaTe/JbHOH OpPraHM3alMH, YKa3aHHbIe
NOJIyYaTeISAMH YCIyT

3amevanus v peJIokKeHus ObLTH BbIcKazaHbl 16,4%0 momyyareneii yciayr

OCHAII[CHHUE U 30HUPOBAHUE IETCKUX TUIOIMIAIOK JJIsl MPOTYIIoK - 18%
rpaduk paboTs - 6%

npo6iemsbl utanus - 18%

COCTOSTHME, PEMOHT M MOJCpPHU3ALIMS 3/IaHUS B IIEJIOM U OTJCIBHBIX €r0
AJIEMEHTOB - 6%

o0pa3oBaTebpHO-Pa3BUBAIOIIIKE MPOTPAMMEBI (HEIOCTATOK, oriaTa) - 24%
0J1aroycTpoiCTBO Mpuiieraroien reppuropun - 9%

KaJIpbl (HEXBATKa, TeKy4Ka) - 3%

ocHarenue - 9%

OXpaHa, BUAEOHA0II0/IEHUE, TOCTYI B OpraHu3aiuio - 3%

HaJM4Ke MapKoBCKH - 9%

MEJUIIMHCKOE 00cTy)XKruBaHue - 3%

1 - -
Honun pacc4ynTaHbl OT obuero yMcna saameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUWN JaHHOM opraHunsauunn



® KadecTBO palOTHl MepcoHana (BEKIMBOCTh, WHIAUBUAYAIBHBIM TOIXOI,
HEBBITIOJTHEHUE MPAMBIX 00s13aHHOCTEH) - 9%

PexoMenaanuu 1ist 00pa3oBaTeIbHOM OPraHU3AUM:

[IpuBecTH B COOTBETCTBUE C HOPMATHUBHO-TIPABOBBIMU aKTaMH  CTEHbI
00pa30BaTeNbHON OpraHU3aIii, B YaCTHOCTH, Pa3MECTUTh Ha CTEH/IE:

® CBHUJETEILCTBA O FTOCYJIAPCTBEHHOM aKKpeAUTauu (C TPUIOKEHUSIMU )

[TpuBecTH B COOTBETCTBHE C HOPMATUBHO-TIPABOBBIMU aKTaMU OPHUIIMATLHBIA CalT
OpraHM3allH, B YaCTHOCTH, Pa3MECTUTh HA CalTe:

e uHbopMalMIO O JOCTyne K UH(POPMAIMOHHBIM CHUCTEMaM |
UH()OPMAITMOHHO-TEICKOMMYHHUKAITMOHHBIM ~ CETSIM, B TOM  YHCIIEC
IPUCIIOCOOJICHHBIM JIJII MCMOJIb30BAaHUS HMHBAJIMJIAMH M JIMIIAMH C
OTPAaHUYEHHBIMU BO3MOYKHOCTSIMU 3710POBBSA

e uHGOPMAIIUIO O TTOCTYIUICHUU (PMHAHCOBBIX U MAaTEPHAIBHBIX CPEACTB U
00 UX pacxoJIOBaHUM MO UTOTaM (PUHAHCOBOTO roja

[lopnepkuBaTh AaKTyaJIbHOCTh HMH(POPMALMM O JUCTAHIMOHHBIX CIOCO0Ax
oOpaTHOM CBSI3M M B3aUMOJECHCTBUSA Ha OQPUIMAIBHOM caiTe o0pa3oBaTEIbHOU
OpraHu3aliy U X QyHKIMOHUPOBAHHE

® pasaci YacTo 3a7aBaeMbIe BOITPOCHI

Yeunute  paboTy mo mnomynsipuzanuu  opUUMaIbHOTO caiTta bus.gov.ru Ha
opumanbHOM  caiiTe  00pa3oBaTeNbHOM  OpraHu3ali, pa3MECcTUB  Ha
opuIMaNbHOM CcaiTe:

® CChUIKY Ha bus.gov.ru ¢ pedynbratamu HOK

e B paznene 'HesaBucuMmasi olleHKa KayecTBa YCJIOBHM OKa3aHUS YCIYT'
maHoB ¥ ot4yeToB 1o utoraMm HOK B 2019 rony

e (OaHep C TMpUIJANICHUEM OCTaBUTh OT3bIB Ha OQUIIMATLHOM CcalTe
bus.gov.ru  (Ha  raBHOM  cTpaHuile  OodUIMAIBHOTO  caifTa
o0pa3oBaTenbHON OpraHU3aIlin)

[ToBbICUTH YpOBEHb KOM(DOPTHOCTH OKa3aHUs YCIYT, C yUETOM 3aMEUaHU,
BBICKA3aHHBIX MMOJy4YaTEIIMU YCIYT

[ToBBICUTH YpOBEHB AOCTYIHOCTH YCIYT JJIsi UHBAJIUOB, OOECIICUHB:



e Hajguyre OOOPYIOBAaHHBIX BXOJHBIX TPYMN TaHAycamu (TIOBEMHBIMHU
maThopMamMm)

® HAIWYUE BBIJCICHHBIX CTOSHOK JUIS aBTOTPAHCIOPTHBIX CPEICTB
WHBAJIAIOB

® Hajgu4He aJanTHPOBAHHBIX JU(TOB, TOPYIHEH, PACIIUPEHHBIX TBEPHBIX
IPOEMOB

® HAJIMYUE CMEHHBIX KPECEI-KOJSCOK

® Hajgu4We CHEIUATbHO OOOPYIOBAHHBIX CAHUTAPHO-TUTHCHHUYCCKUX
TIOMEIIEHUI B 00pa30BaTeIbHON OpraHU3aIiH

VYAy4muTh ycIoOBUS JTOCTYNHOCTH, MO3BOJSIOIIAE MHBAIHMIAM IOJYy4aThb YCIYTH
HapaBHE C IPYTUMH, 00ECIIEUHB:

e yOnupoBaHHWE IS MHBAIMJIOB IO CIyXy M 3pEHUI0 3BYKOBOW U
3pUTENBHON HHPOpMAIUH

e nyOnupoBaHHE HAANKUCEH, 3HAKOB W WHOM TEKCTOBOW M rpaduyecKoit
MH(}OpMaMU 3HaKaMH, BBIIIOJIHEHHBIMH PEIbe(PHO-TOYEUHBIM MIPU(PTOM
bpaiinsa

® [IPEAOCTaBIICHUE HHBAIHUJAM IO CIOyXy (CIyXy H 3pEHHIO) YCIyT
cypaonepeBourKa (TudIoCcypaonepeBoumuKa)

[IpogomxuTh pPaboOTy MO TOBBIIICHUIO JOOPOXKEIATEILHOCTH W BEKJIMBOCTU
pabOTHUKOB

[IpoomxkuTh pabOTy MO MOBBIIMIEHUIO YPOBHS YIOBJIETBOPEHHOCTU YCIOBHSIMHU
OKa3aHus yCIIyT, O3BOJIAIOIIEM PEKOMEHI0BATh OPTraHU3aLAI0

[Iponomxute  pabOTy MO  TOBBILIEHUWIO  YPOBHA  YJIOBJIETBOPEHHOCTH
OpPraHU3allMOHHBIMU YCIOBUSMM OKa3aHUs yCIyT



